
Exhibit 2 to Voce's Request for Ruling

BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2014- -S

Village Overlook Condominium
Association, Petitioner,

JACABB Utilities, LLC, Respondent

)
)
) COMPLAINT FOR RELIEF
) AGAINST IMPROPER CHARGES AND
) REQUEST FOR DECLARATORY RULING
)
)
)

Village Overlook Condominium Association ("VOCA") hereby complains against

JACABB Utilities LLC ("JACABB"), pursuant to S.C. Code Ann., rJ58-5-270, 58-5-290 and

S.C. Reg. 103-824, for relief against unlawful sewer availability fee charges and petitions the

South Carolina Public Service Commission ("Commission") for a declaratory ruling, pursuant to

the Commission's inherent power, S.C. Code Ann., t)58-5-290, S.C. Reg. 103-824, 103-825, and

otherwise, that JACABB has no right to charge VOCA these sewer availability fees, JACABB

must cease charging VOCA these sewer availability fees going forward, and VOCA has no

liability or obligation to pay sewer availability fees JACABB has billed to VOCA through the

date of the Commission's ruling.
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VOCA is entitled to the requested relief for the following reasons:

a. The sewer availability fees JACABB is charging VOCA are improper

under S.C. Code Ann., tj58-5-290 because they are unjust, unreasonable,

noncompensatory, and/or discriminatory.

b. JACABB is not authorized in its Commission-approved tariff(Exhibit 2)

to charge a sewer availability fee;

c. JACABB has failed to obtain Commission approval of the VOCA Sewer

Agreement through which JACABB asserts it has a right to charge VOCA

sewer availability fees;

d. The VOCA Sewer Agreement is unenforceable because it is based upon

JACABB's material misrepresentation that JACABB had "legally

established" the Agreement's sewer availability fees and JACABB had

those fees "on file with the South Carolina Public Service Commission";

The VOCA Sewer Agreement is unenforceable because of impossibility of

performance and frustration of purpose because VOCA cannot now and

has never been able to utilize the availability of sewer service for the 40

undeveloped condominiums.; and

JACABB is not providing VOCA with the sewer availability service at

issue because VOCA does not own, and has never owned, the

Undeveloped Condominium Property, and does not want, and cannot use

the sewer availability service;
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HISTORY OF VILLAGE OVERLOOK CONDOMINIUMS

1. James Anthony began to develop The Cliffs at Mountain Park ("The Cliffs")

around 2007 (hereinafter, Anthony, The Cliffs at Mountain Park, LLC, and ag Cliffs

development entities collectively referred to as "Anthony"). As part of The Cliffs, Anthony

planned to develop Village Overlook Condominiums. Anthony planned the Village Overlook

Condominiums as fifteen (15) separate buildings, housing four (4) condominiums each,

constructed contiguously on a single tract of land — a total of sixty (60) individual condominium

units.

2. Around December 9, 2008, before Anthony had constructed or sold any of the

Village Overlook condominiums, he incorporated VOCA. VOCA was and is a property owner's

association whose members are the twenty (20) owners of the Village Overlook Condominiums.

VOCA's operations are governed by its by-laws. From VOCA's creation until around February

11, 2014, Anthony ran VOCA, not pursuant to its by-laws, but as if VOCA were a part of The

ClifFs development.

3. From early 2009 through around September 2010 Anthony constructed the five

(5) condominium buildings. These condominiums appear on the aerial photograph attached as

Exhibit l. Each building houses four (4) condominiums. Individuals began purchasing the

Village Overlook condominiums around December 2009 and by January 2011 all 20 units were

sold.

4. Anthony never built any condominiums on the undeveloped property outlined on

Exhibit I in yellow (the "Undeveloped Condominium Property"). This property remains

undeveloped today.
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5. Around February 2012 Anthony declared bankruptcy and around June 2012 the

Undeveloped Condominium Property was purchased in a foreclosure sale by a company named

William Marcus and Associates.

6. Anthony continued to run VOCA atter the condominiums were purchased and

into 2013. Neither Anthony nor JACABB disclosed the VOCA Sewer Agreement or the Cliff s

Sewer Agreement to new Village Overlook condominium owners. VOCA's members learned of

the VOCA Sewer Agreement for the first time around June 2013.

REGULATORY AND LEGAL REASONS JACABB CANNOT LAWFULLY CHARGE
VOCA THE SEWER AVAILABILITY FEES AT ISSUE

7. Around March 2005, JACABB began providing sewer service in South Carolina

by purchasing the assets of Cox Utilities. JACABB and Cox jointly petitioned the Commission

to approve the purchase and issue JACABB a certificate of public convenience and necessity to

provide sewer service to Cox's customers in the Forest Hills subdivision in Anderson County

under the rates the Commission had approved for Cox in Docket No. 2003-277-S, Order No.

2004-101. On October 31, 2005, the Commission approved JACABB's petition and JACABB

began providing sewer service to Cox's former customers under the tariffed rates the

Commission had approved for Cox, a copy of which is attached as Exhibit 2.

8. On June 13, 2008, the Commission issued Order No. 2008-422 in Docket No.

2003-277-S authorizing JACABB to begin charging the "Phase 2" rates reflected on JACABB's

tariff attached Exhibit 2. These are still JACABB's tariffed rates today. These Phase 2 rates

only allow JACABB to charge a monthly sewer service rate of $53.16, and do not authorize

JACABB to charge a sewer availabilityfee or any other similar charge.
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9. Around March 3, 2009 Jacabb entered into a sewer service agreement with

Anthony (the "CliiFs Sewer Agreement"). Around April 24, 2009 Jacabb entered into a Sewer

Service Agreement that, in its face, purports to be with VOCA (the "VOCA Sewer Agreement").

VOCA had no operations or members at that time because the Village Overlook Condominiums

had not been constructed or selt'nd Anthony was still running VOCA as a part ofThe ClifF s

development. Kristopher Clark signed the VOCA Sewer Agreement on behalfof VOCA.

VOCA is informed Clark at that time was an employee of Anthony and not an employee of

VOCA. VOCA is informed Clarkfailed to satisfy the corporate requirements necessary to

bind VOCA to the VOCA Sewer Agreement and lacked the authority to sign the agreement on

behalfof VOCA.

lb. Around June 2009 Jacabb applied to the Commission for approval of the CliiFs

Sewer Agreement and the Commission assigned that matter Docket No. 2009-238-S.

11. At the time of JACABB's June 2009 application for approval of the Cliff s Sewer

Agreement, Anthony had not completed or sold any Village Overlook Condominiums. As a

consequence, VOCA had no operations and no members during that approval proceeding and

effectively did not exist as an entity. VOCA's members, who are JACABB's current customers,

had no knowledge of the unapproved VOCA Sewer Agreement until June 2013 and no input or

knowledge of the proceeding that approved the Cliffs Sewer Agreement.

12. While JACABB's June 2009 Application attached the VOCA Sewer Agreement

as Exhibit B, it did that presumably for informational purposes, as JACABB did not request

approval ofthe VOCA Sewer Agreement.

13. The Commission approved the CliiFs Sewer Agreement in August 2009 without

a hearing in Order No. 2009-518 (Order attached as Exhibit 3) through the following ruling:
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We find that public convenience and necessity will be served by approval of the
contract between Jacabb Utilities, LLC and The Cliff at Mountain Park, LLC.
We therefore approve the application and the contract as filed.

14. The Commission did not approve the VOCA Sewer Agreement because JACABB

did not request its approval. JACABB has thereforefoiled to seek or receive Commission

approval ofthe contract JACABB claims allowsit to charge VOCA the sewer availabilityfees.

15. Paragraph 3.1 of the VOCA Sewer Agreement sets forth an agreement through

which VOCA will purportedly pay a monthly "availability fee in the amount of $53.16 per

month per residential unit ...until the residential unit is sold," at which time the sewer

availability fee would convert to a sewer service fee "which is also fttty-three and 16/100 dollars

($53.16) per month."

In this same paragraph 3.1, JACABB represented and warranted:

th t M h g ppli bi h i, I~IN blhA
de with the South Carolina Public Service Commission and are in accordance

with the rules and regulations ofthe South Carolina Public Service Commission.

JACABB's representation was the foundation for the availability fees in the VOCA

Sewer Agreement - and JACABB's representation was absolutely false. Contrary to JACABB's

representation, the Commission had not authorized JACABB to charge a sewer availability fee.

It had only authorized JACABB to charge the $53.16 sewer service fee, as shown on the tariff

and Order attached as Exhibits 2 and 3.

16. A sewer availability fee is not part of JACABB's tariffed rates. JACABB has

never lawfully established its claimed sewer availability fee. JACABB has never obtained an

order from the Commission even mentioning the claimed sewer availability fee, much less

'round August 18, 2014, JACABB requested the Commission approve an April 13, 2011 Amendment
Number One to the ClifFs Sewer Agreement and VOCA Sewer Agreement. VOCA has intervened in that
filing and, because of its direct relationship to the matters set forth herein, requested a stay of that
proceeding pending the Commission's ruling on this Complaint.
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finding the fee is reasonable or necessary. The VOCA Sewer Agreement is therefore

unenforceable because lt ls based upon yACA BB s material andfalse representation in the

VOCA Sewer Agreement that the sewer availabilityfee was legally established.

17. Utilities charge a sewer availability fee in South Carolina in exchange for making

sewer service readily available to a property owner for the property owner's undeveloped lot or

property.

18, Anthony negotiated the Cliffs Sewer Agreement with JACABB to allow

Anthony to develop the Village Overlook Condominiums on the undeveloped property he

owned. As Anthony constructed and sold condominium units, each unit would begin receiving

sewer service and VOCA would begin paying JACABB its tariffed $53.16 sewer service fee for

that sold unit.

19. VOCA has learned JACABB initially billed an undivided $3,189.60 per month

for what JACABB identified as "Sewer" service, as shown on the October 30, 2012 Invoice

attached as Exhibit 4. This amount equals 60 (the number of condominium units Anthony

initially planned) times $53.16. For these invoices, VOCA always paid $ 1,063.20 (20 x $53.16)

and, while Anthony was solvent, VOCA is informed Anthony paid the remaining $2,126.40 (40

x $53.16). JACABB knew this because VOCA is informed JACABB always received separate

checks each month, one form Anthony, and one from VOCA. VOCA is informed Anthony made

the last sewer availability fee payment to JACABB related to the Village Overlook

condominiums around March 2013.

20. On August 27, 2013 JACABB began sending VOCA two separate invoices, one

for $2,126.40 "VOCA Sewer Availability" and the other for $ 1,063.20 "MP VOCA Sewer

Residential." Copies of the August 2013 invoices are attached as Exhibit 5.



Exhibit 2 to Voce's Request for Ruling

21. JACABB's latest invoices to VOCA are dated August 28, 2014 and are attached

as Exhibit 6. The invoice for MP VOCA Sewer Residential is current. JACABB's invoice for

VOCA Sewer Availability claims an outstanding balance due of $40,827.89.

22. JACABB is therefore charging each of the 20 Village Overlook condominiums

JACABB's tariffed $53.16 per month sewer rate. In sharp contrast, JACABB is effectively

charging each of these 20 residential units an additional sewer availability fee of twice that sewer

rate, or $106.32 per month. JACABB is presumably charging these sewer availability fees

because JACABB has sewer service immediately available for Anthony's forty (40) unbuilt

condominiums, on property VOCA does not own and cannot develop.

23. JACABB was therefore, in reality, making sewer service available for Anthony

while Anthony owned the Undeveloped Condominium Property and is now making sewer

service available for William Marcus and Associates, the current owner of the Undeveloped

Condominium Property.

24. VOCA has been told Anthony installed sewer collection piping on the

Undeveloped Condominium Property during initial development. If that is true, this unused

sewer collection system is located on property owned by William Marcus and Associates and not

VOCA.

25. VOCA has never owned any property on which condominiums could be

developed. It has never owned the Undeveloped Condominium Property and does not own it

now. It is therefore impossible for JACABB to provide VOCA, or for VOCA to accept,

additional sewer availability, because VOCA cannot avail itself of that service and does not want

In fact, JACABB lacks the current capacity to serve the 40 unbuilt units for which JACABB is charging
VOCA. JACABB's treatment plant is only approved by DHEC to serve 60 condominium units (18,000
gallons per day). JACABB also serves at least three commercial customers an this system. JACABB
therefore only retains capacity to serve a fraction of the 40 unbuilt condominium units for which it is
billing VOCA as "available."
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that service. The VOCA Sewer Agreement, particularly asit relates to sewer availabilityfees,

is therefore void because it is impossible to perform and itspurpose isfrustrated

26. yACABB cannot and is notproviding this utility service to VOCA in exchange

for sewer availabilityfees but is, instead, providing this availability service to the past and

current developers/owners of the Undeveloped Condominium Property, Anthony and William

Marcus and Associates.

27. For all of these reasons, it is also clear the sewer availabilityfees yACABBis

charging VOCA are improper under S.C. Code Ann., $58-5-290 because they are unj ust,

unreasonable, noncompensatory, and/or discriminatory.

28. The Commission should therefore prohibit JACABB from charging sewer

availability fees to VOCA going forward and rule that VOCA owes JACABB nothing for sewer

availability fees JACABB has previously charged.

29. JACABB's unlawful action, in charging VOCA sewer availability fees, is causing

VOCA and its members direct, serious, and immediate damage, as follows.

JACABB's unlawful charges have made the twenty (20) Village Overlook

Condominiums virtually unmarketable. VOCA's members must disclose

to prospective purchasers VOCA's dispute with JACABB, including

JACABB's claim that VOCA owes JACABB more than $40,000 in past-

due availability fees, interest on the past due amount at an annual rate of

18%, plus a monthly availability fee charge of $2,126.40 going forward

(an amount that is twice what VOCA's membets are currently paying to

actually receive sewer service).
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b. JACABB's unlawful actions have forced and are forcing VOCA to expend

their limited member resources on the costs and attorney fees and VOCA

member time necessary to pursue this relief with the Commission.

30. VOCA therefore requests that the Commission expedite its review of this Compliant

and issue an order granting VOCA the requested relief.

WHEREFORE, Petitioner prays for the Commission to issue an order:

a. ruling the sewer availability fees JACABB is charging to VOCA are
unlawful;

b. ruling JACABB has no right or authority to charge VOCA these sewer
availability fees for the reasons set forth herein;

ordering JACABB to immediately cease charging VOCA these sewer
availability fees going forward;

ruling that VOCA has no liability or obligation to pay sewer availability
fees JACABB has billed to VOCA through the date of the Commission's
ruling; and

providing such other and further relief as the Commission deems just and
proper.

Respectfully submitted,

ADAMS AND REESE LLP

BY: s/ John F. Beach
John F. Beach
1501 Main Street, 5 Floor
Columbia, SC 29201
Telephone: (803) 343-1269

September 27, 2014
Columbia, South Carolina

Attorneys for Village Overlook
Condominium Association

10
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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2014- -S

JACABB Utilities, LLC Request for the
Approval of Amendment Number One to
Agreements between The Cliffs at Mountain
Park, LLC and JACABB Utilities, LLC and
Village Overlook Condominium Association
and JACABB Utilities, LLC

)

CERTIFICATE OF SERVICE
)
)
)
)

This is to certify that 1 have caused to be served this day, one (1) copy of the
Complaintfor ReliefAgainst Improper Charges and Request for Declaratory, Exhibits
1-6 and this Certificate ofService placing a copy of same in the care and custody of the
United States Postal Service (unless otherwise specified), with proper first-class postage
affixed hereto and addressed as follows:

VIA ELECTRONIC MAIL SERVICE AND FIRST CLASS MAIL SERVICE
Shannon Bowyer Hudson
Office of Regulatory Staff

Legal Department
1401 Main Street, Suite 900

Columbia SC 29201

September 29, 2014
Columbia, South Carolina

s/ Linda B. Brewer
Linda B. Brewer/Paralegal
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DOCKET NO. 2003-277-S-ORDERNO, 2004-101
MARCH t t, 2004

8

J. C, Cox UtiTities, lnc,
35 MterRoad

Williamston, S.C. 29072

Filed pursuant to Docket No. 2003-27?Q — Order No. 2004101
Effective Date ofOrder. March 11, 2004

ltATES FOR SEWE1V eESEaVrCE:

Phase 1 rates maybe hnplemented on or after March 11, 2004.
(Successive phases of Phase 2 and Phase 3 may net be implemented by the
utility until the utility provides the Commission with reports as required by
Order No. 2004-101 and the Cmmmssion issues an appropriate otder
approving implementation ofsuccessive phase.)

PHASE I - $30.50 permonth

PHASE 2-

PHASE 3-

$53.16 permonth

$82,82 permonth
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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2009-238-S - ORDER NO. 2009-51$

AUGUST S, 2009

IN RF Application oflacabb Utfiities„LLC for ) ORDER APPROVING
Approval ofa Contract with The Cliffs at ) CONTRACT
Mountain Park, LLC to Service TheCfifis at
Mountaitt Park Deveiopment )

This matter comes before the Public Service Commission of South Carolina

("Commission") on tho Application of Jacabb Utihties, LLC ("Jacabb") for approval ofa

contract with The Cliffs at Mountain Park, LLC ~e Cliffs" or "DevetopePj to serve

the Developmeru by the same name ptbe Development"). Jscabb and The Cliffs have

entered into an agreement, dated March 3, 2009, whereby Jacabb will pmvide sewer

service to the Development. This Commission's authority to appmve such contracts is

found in 26 S.C. Code Ann. Regs. 103441 (Supp, 2008), which states in part that no

utility shall execute or enter into any agreement or contract with any corporation that

would impact, peruun to, or effect mid utility's fitness, willingness, or ability to provide

sewerage service, including but uot limited to collection or treatment ofsaid wastewater,

without fitst submitting said contract in form to the Commission and the ORS and

obtaining approval of the Commission.

Jacabb proposes to serve the Development, which will consist of approximately

three hundred and eight (30g) residential units, residential inn, offices, clubhouse, and
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DOCKET NO. 2009-238-8 — ORDER.NQ. 2009-518
AUGUST 5, 2009
PAGE 2

other facilities and possibly other commercially or residentially developed land

contiguous to the Site. The Agreement provides, rnrer al)rr, that The Clilfs will construct

all then~ sewer facilities required to servcthaDevelopmenf, ttcquire all necessary

easements and rights ofway, and cohvey the faciTities and easements to Jscabb.

Pursuant to the Agreement, Jacabb has agreed to reserve adequate utility capacity

for up to twenty-seven thousand (27,000) gallons per day ("gpd") for'hase I of the

Development and one hundred and twenty thousand (I20,000) gpd for Phase II of

wastewater fiow'iom connections hicated within the property or contiguous properties to

the Site. Further, the terms of this contract allow the.Developer to expand the Facilities

for additional uiuts snd Jacabb has agreed to allow the additional units to connect and

discharge into the Facilities. The Applicant submits that approval of the contmct is in the

public interest and will serve the public convenience and necessity.

The Office of Regulatory Staff(ORS) advises that it has revteuaxt the AJiptication

and does not oppose its approvaL

We find that public cimvenience aud uecessity will ba served by approval of the

contract behveen Jacabb Utilities, LLC and The Cliffs at Mountain Park, LLC. We

therefore appmve the application and the contract as filed.
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DOCKET NO. 2009-238% — ORDER NO, 2009-5 l 8
AUGUST 5, 2009

AGE 3

This Order shall remain in full force and effect until further order of the

Commission.

BY ORDER OF THE COMMSSION:

ATTEST:



Exhibit 2 to Voca's Request for RulingJacabb Utllitles, LLC
21 0 W.N. Second Street
Senenh SC 29678
($64) 8$2-8194 x 139 / 101

NHVONCe

Please Mail Payment tot
lacabb Utilities, LLC'10

W. N. Secern( Street
Seneca, SC 29678

Not Responsible Sor Mes ostlvrav
Ofhce wiN be isosed ftov. 22 8 28 for 7haaksQtvintf
hchday.

Ofhce Hours
Mon - Thrus 8:00 am to 5'30 pm; Prl 8:00 am to 12:00 pm

Office Contact Number: (864) 882-8194 x 139/101 Office ofReSufatmy StaFConsumer Complaint Une:
Prnersency l4nnber. (864) 903-5971 (803) 737N230 or (800) 922-1531

We now accept credit card payments. s«e se«era I«Baba are««e««, ««a«otsre.
A 53.00 convenience fee wih apply.

Dy,
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JAGABB Utilitjes, LLC
210 W. N. Second~ Dree Account ID a

Seneca, SC 29678 !
08/27/13

i ) (864) 8824194 x 139/1il1

Please Mail Payment tix
JACABB Udlities, LLC
210 W. N. Second Street
Seneca, SC 29678

Office ffours
Mon - 'nuts 8:00 am to 5;30yn; Fti 8:00 am to lg:00 pm

Office Contact Number. (864) 8824194 x139/101
Emergency Number, (864) 903-5971

We now accept credit card,payments,
A 53.00 convenience fee wlfl apply.

onfca wfa be dosed sefaember 2, 2013 for
Labor Day boadrp/.

OSice of Regulatory Stah'onsumer Complaint Line:
(803) 737-5230 or (800) 922-1531

Rste scheOA enlosls upon nspssl cossu Omca
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Lc AFi' lnVaice

Please Mail Payment to:
JACABB Utilities, LLC
210 W. N. Second Street
Seneca, SC 29678

ONce w1I ba dosed September 3, aol 3 for
Labor Day holiday.

Ofgco Home
Mon - Thurs 8:00 am to 5

Offic Contact Number. 8
Emergency Number:

We now accept credit card tat
A $3.00 convenience fee wi

0 pm; Fri 8:00 am So 12t00 Fm

64) 882-8194 x139/101 Office of Regulatory Staff Consume Complaint Line:
884) 903-5971 (803) 737%230 or (800) 922-1531

l apply.
Rta Shtwhdlkalsl Isa4I ctrl lwtc$5l, cwcct ONOL
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JACABB Utilities, LL
21.0 W. N. Second Street

--.Seneca, SC 29628
'(864) 882-8194 Press 1

Invoice

Please Mail Payment to:
JACABB Utilities, LLC
210 W. N. Second Street
Seneca, SC 29628

JACABB utaitles now olfers online payments, please visit our
webslle st www)scabbutillties.corn, you will need your
account id number, seneca address, snd bill amount to
complete yaui payment. PayPal tean will apply.

Office Hours
Mon - Thurs 8t00 sm to 5:00 pm; I'ri 8i00 sm to 12:00 pm

Office Contact Number: (864) 882-8194 Press 1

Emergency Number: (864) 903-5921

Not responsible for mail dclivoiy.

Office of Regulatory Staff Consumer Complaint Line:
(803) 232-5230 or (800) 922-1531

Rate Scbedale available upon zeqnect, contact Office.
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21 0 W. N. Second Street
Senara, SC 29678
(864) 882-8194 Press 1

I f1VOIC0

Please Mail Payment to.
jACABB Utilities, LLC
210 W N. Second Street
Seneca, SC 29678

JAcAQB Ufftittes now offers online payments. please visit our
website at wwwjacabbuuatias.corn, You wa need your
account id number. senrice address, and bill amount to
complete your payment. PayPei fees vnii apply.

Office Hours
Mon - Thurs 8:00 am to 5t00 pm; l:ri 8:00 am to 12:00 pm

Office Contact Nurnben (864) 882-8194 Press 1

Emergency Number; (884) 903-5971

Not responsible for mail delivery.

Office oF Regulatory Staff Consumer Complaint Line:
(803) 737-5230 or (800) 922-1 531

ibue scttedete eveff eblc upon rcqccet, contact orffcc.


